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Will has to be patient and organised as he supports 
his colleagues at STFC with their IT problems. He 
ensures that computers and software are kept safe and 
virus-free and that printers are working properly. Will is 
also resilient��DV�RIWHQ�KH�KDV�WR�¿QG�QHZ�VROXWLRQV�WR�
complex IT problems.
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